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1 Referto Fig. 1.1 (Insert), information about tourism in Cape Verde, a country in Africa.

(a) State three seas or oceans that surround Africa.

(b) Tourism creates a variety of impacts.

Complete the table to show the type of tourism impact for each of the following:

. . Social and
Economic Environmental
cultural
An increase in education and training
Seasonal employment
Revival of traditional arts and crafts
Traffic congestion
[4]

(c) Explain one way each of the following tourism impacts in Cape Verde could be managed:

litter on the beaches
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(d) Explain two ways that governments can support the growth of a tourist destination.

[Total: 25]
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2 Referto Fig. 2.1 (Insert), a ferry terminal in Rosslare, Ireland.

(a) Identify four services provided for tourists at the ferry terminal shown in Fig. 2.1.

(b) Explain one benefit to the following tourists of travelling by ferry rather than by road or by air:

=1 011 TT= ST

(6]

(c) State three different types of water-based transport, other than ferries, used by tourists.
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(d) Describe three ways that ferry companies can meet the needs of passengers with limited
mobility.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), a hotel check-in desk.

(a) State three examples of technology that tourism staff are likely to use when communicating
with customers.
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(c) Describe one action a hotel receptionist is likely to take at each of the following stages of the
hotel guest cycle:

Pre-arfiVal/DOOKING ......cooiiiiiiiie et e e e e e e e e e s e e e e e e e e e e b e e e e e e e e aan

[6]

(d) Describe three ways tourism organisations can control the personal presentation of their
staff.
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(e) Assess the importance to tourism organisations of creating a customer care policy.

[Total: 25]
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4 Refer to Fig. 4.1 (Insert), information about Po Lin Monastery, Hong Kong.

(a) State three special interest tourists that are likely to visit Po Lin Monastery.

(b) Explain one way religious sites, such as the Po Lin Monastery, could minimise each of the
following social and cultural impacts:
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(c) Describe three ways tourist attractions can use technology to increase their appeal.

[6]

(d) Describe one advantage and one disadvantage to Hong Kong of being a stop-over
destination.
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(e) Discuss the benefits to tourism organisations of having QTS status.

[Total: 25]
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